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The principal purpose of this week’s RISK eNews is to say “thank you” to the generous sponsors of the 2015
Risk Summit. Without financial support from these corporate risk champions, the conference simply wouldn’t be
possible. As past attendees know, our Risk Summits deliver practical workshops, inspiring keynotes, wonderful
music and myriad networking opportunities. We pride ourselves on delivering value and fun worth several times
the price of admission. The enthusiasm and generosity of our sponsors make the fun and learning possible.

I invite readers of the RISK eNews and supporters of our mission to join me in thanking the following sponsors:

Riverport Insurance Services
Philadelphia Insurance Companies
Munich Reinsurance America
HUB International
Harleysville Insurance
Great American Insurance Group
First Nonprofit Group
Chubb
Berkley Public Entity Managers
Arthur J. Gallagher & Co.
501 (c) Agencies Trust

Mean What You Say, Say What You Mean
Although saying “thank you” is arguably easier than saying “I’m sorry,” (the topic of last week’s RISK eNews),
many nonprofit leaders don’t flex their thank you muscle often enough. A sincere “thank you” for support, a job
well done, or simply for caring, affects the speaker and the recipient in interesting ways. Did you know, for
example, that saying “thank you” can boost your “personal sense of well-being?”

In his article, “The Two Most Important Words,” retired Mattel CEO Robert Eckert offers five simple tips for
expressing thanks in a work setting:

Make time – Set aside time every week to acknowledge people’s good work.
Get personal – Handwrite thank-you notes whenever you can. The personal touch matters in the digital
age.

http://www.riverportinsurance.com/
http://www.phly.com/
http://www.munichreamerica.com/specialtymarkets
https://www.hubinternational.com/
http://www.harleysvillegroup.com/default.asp
https://www.specialtyhumanservices.com/default.aspx?TYPE=33554433&REALMOID=06-84f80c0c-0ebc-1046-b537-84aa8e6c0cb3&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-1Fz5t9K%2baGYLHiOiy%2boHiZy2ARcMrCwSOepAQtFX4eTb%2fuuYJVoT40V%2fd76pyndO&TARGET=-SM-http%3a%2f%2fwww.specialtyhumanservices.com%2fsecure%2fGetCookie.aspx
http://www.firstnonprofitcompanies.com/
http://www.chubb.com/
http://bpem.com/
http://www.ajg.com/nonprofit/
http://www.501ctrust.org/


Be timely and specific – Punish in private; praise in public. Make the public praise timely and specific.
Let the boss know – Remember to cc people’s supervisors. “Don’t tell me. Tell my boss.”
Build a grateful culture – Foster a culture of gratitude. It’s a game changer for sustainable better
performance.

To learn the art of saying “thank you” after a job interview, check out this helpful article from Fast Company.

Read this article, also from Fast Company, to learn why saying “thank you” can increase you personal sense of
well-being.

Read this article from Harvard Business Review to learn why “thank you” are the two most important words a
leader can say in the workplace.

http://www.fastcompany.com/3047121/know-it-all/the-right-way-to-say-thanks-after-an-interview
http://www.fastcompany.com/3039910/why-you-should-say-thank-you-more-often
https://hbr.org/2013/04/the-two-most-important-words

